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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re the Application of: 

Inventor: TERUHIRO YAMADA, 
MUTSUMI IKED A, 
ATSUSHI MAEDA and 
TSUGUFUMI MATSUOKA 

Application No.: 09/822,798 

Filed: March 30, 2001 

For: USER SUPPORT APPARATUS AND 
SYSTEM USING AGENTS 



Group Art Unit: 2152 
Examiner: 



Tech 



n0, °3y Center^ 



TRANSMITTAL OF POWER OF ATTORNEY 



Commissioner for Patents 
Washington, D.C. 20231 

Sir: 



Enclosed herewith is an executed Power of Attorney in the above-identified matter. The 
assignment(s) from the inventor(s) to the assignee had been sent for recordation on July 10, 
2001, a copy of which is also enclosed herewith. 

Respectfully submitted, 
LYON & LYON llp 



Dated: October 5, 2001 
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PATENT TRADEMARK OFFICE 



LYON & LYON LLP 

633 West Fifth Street, Suite 4700 

Los Angeles, California 90071-2066 

(213)489-1600 



ROBERT E. LTY0N 
Reg. No. 24,17T 




Trademark Off.ce date stamp and returning this card to our office. j ^5|?\ 
In re Application of: TERUHIRO YAMADA, ET AL 
Application Serial No.: 09/822,798 

Filed: March 30, 2001 ™ 

FOr ' ™f P0RT ^ P ^USANDSYSTEM^ G ^ 
AGENTS ^^a»*v**- 

MISSING PARTS 

Enclosures 2-p. Transmittal,^. Copy of Notice to File Missing Parts 
of Nonprovisional Application, 2-p. Declaration, 1-p. Power of 
Attorney, 4 1-p. Recordation Form Cover Sheets (PTO-1595) 4 1 n 
Assignments of Application, and check for $2 062 00 

Attorney(s): RL ' . ' 

DateofMai.ing: July 10, 2001 263/128 
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